Steve Winter



2811 Patten Place West / Seattle, WA 98199 / (206) 307-4578 / stevewinter@comcast.net
Proven communications expertise in career spanning 17+ years

· Excellent Writer and Editor

· Experienced writing to a broad range of audiences: board, public, staff, physicians, Medicaid clients, donors 

· Experienced in multiple settings:
Web, Marketing, Corporate and internal communications

· Strategic Communications background

· Project management, research and organizational skills

· Effective spokesperson 

· Strong technical experience: software
 and web

Experience

Product Manager, Inteum Company, Kirkland, WA 
2010 to present

Manage marketing of web-based version of industry leading intellectual property management software. Spearhead communication and sales efforts to new and existing customers. Create print and digital collateral including web content, FAQs and news releases. Support communication among 300+ site user community. 

Public Information Officer, Marguerite Casey Foundation, Seattle, WA 
2007 to 2009

Increased visibility for the Foundation, grantees and issues by placing stories in media. Wrote a wide range of collateral including articles, enewsletters, fact sheets, news releases. Facilitated communication among 240+ community-based organizations. Provided media tools and training. Positioned organization and community of issue experts as resources for media. 

Highlights

· Worked with national media outlets New America Media and American Forum to strategically place stories and track media hits nationally — Increased visibility of Equal Voice for America’s Families campaign. 

· Managed blog that addressed campaign issues and steadily gained a wider audience; led team of 5-6 writers through end-to-end process — Blog mentioned on Huffington Post and Commondreams.org. 

· After taking over quarterly project with long history of problems, created processes and instituted deadlines to bring efficiency and predictability to 450+ page book production. Coordinated vendors, printing and synthesized output of 10+ content providers for comprehensive reports to board of directors.

Manager of Community Relations, Family Services, Seattle, WA
2002-2006

Fundraising grew by 10% annually as result of targeted and consistent communications efforts to community and existing donors. Crafted internal communications in conjunction with leadership team. Managed web site and intranet. Represented agency in variety of outreach settings. Managed and coordinated newsletters to public, provider network and staff. 

Highlights

· Built a suite of communications collateral from ground up: program brochures, newsletters, press kits, annual reports, etc. — raised public awareness of agency and its focus issues dramatically.

· Popular calendar now in its fifth year — conceived and implemented annual project featuring artwork by toddlers at homeless child care center.

Marketing Writer, Riverdeep Interactive Learning, Redmond, WA
2001

Produced a range of copy: web, ads, brochures, product materials, newsletters, releases, etc. 

Wrote content and managed ADA compliant 'special needs' products site. 

Project Writer, Meridian Partners Limited, Bellevue, WA
1999-2000

Produced an assortment of web content, technical and user documentation for online solutions provider. 

Communications Specialist, Providence Health Plans, Seattle, WA
1994-98

Managed and supported a variety of communications campaigns directed to various audiences: from clients and the public to staff and physician network. 

Education

Master of Arts, English – Arizona State University

Bachelor of Arts, English – Arizona State University

Technical Skills

· Expert-level skills in Microsoft Word, Excel, Outlook, FrontPage, PowerPoint

· Working knowledge of Adobe Creative Suite: Photoshop, InDesign, Illustrator 

· Project management/CRM: BaseCamp, Salesforce 

· Web specific: WordPress, Drupal, raw HTML 

